
July 20, 2012 
 
COMMENTS OF Mail Mart USA  
 
Complaint Regarding Postal Service Offering DOCKET # MC2012-26 
ENHANCED SERVICES PRODUCT FOR COMPETITIVE PO BOXES 
 
I am the owner of a small business that is a Certified Mail Receiving 
Agency (CMRA) and I have some comments about the United States Postal 
Service venturing into additional services for their PO Boxes.  
 
 
As a small business owner, I have a wife and 2 daughters to provide for, I also have 2 part time 
employees with families I have been in business for 15 years, approximately 10 years ago the Post Office 
built a free standing station across the street from me. I cannot compete with the Post Office on the price 
of their mailboxes; however I do compete with them on the level and quality of service I provide. I am also 
suffering from the slow economy and for some of the same reasons the Post Office is suffering. If the 
Post Office is allowed to compete with me on these extra services then it will most likely put me out of 
business. 
 
Sincerely yours, 
Larry Kaplan  
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